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These terms and conditions set out the agreement under which Maison Outdoor (SA) Pty Ltd
(“MAISON”) provides goods and services to you, the Buyer (being the individual, company, or
legal entity purchasing goods or services). By placing, accepting, or paying for an Order, the
Buyer accepts these terms.

1. Agreement

By placing, accepting, or paying for any goods or services, the Buyer agrees to these terms.
These terms apply to all orders, quotations, and custom designs.

2. Orders

e Orders include any Quote provided by Maison Outdoor (SA) Pty Ltd.
e Maison may vary goods if superseded by a manufacturer. Minor variations may occur.
e Ifthereis anyinconsistency between a Quote and these terms, the Quote prevails.

3. Buyer Obligations

The Buyer must:

e Provide accurate information and specifications.
e Respond to reasonable requests to facilitate the Order.
e Confirm that the Quote correctly reflects quantities, dimensions, colours, and pricing.
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Prices may change due to suppliers, shipping, or additional costs.
Non-compliance may delay the Order.

4. Custom Orders

Custom goods are made to Buyer specifications. Minor variations are normal.
Moulds remain the property of Maison Outdoor (SA) Pty Ltd.

If design instructions are incomplete, Maison may provide final specifications; Buyer
accepts responsibility for approval.

5. Payment

Deposits: Required as per Quote.

Final Payment: Due on the date specified in the Quote.

Late Payment: Maison may charge interest or suspend delivery.

Methods: EFT, credit/debit card, or as specified in the Quote. Surcharges may apply for
card payments.

GST: Prices exclude GST unless stated.

6. Changes, Cancellations & Refunds

Additional fees apply for changes outside the original Quote.

Deposits are non-refundable.

Buyers are responsible for carrier fees if goods have been dispatched.
Returns/exchanges only accepted if goods are in retail condition or defective.

7. Delivery & Risk

Lead times are approximate. Risk passes on final payment, collection, or delivery.

Maison is not liable for delays from suppliers, shipping, customs, or force majeure events.
Buyers arranging independent delivery assume all risks.

Limited insurance covers marine/road delivery; Buyers are encouraged to arrange
additional insurance.

8. Defective Goods

Inspect goods immediately upon delivery.

Report defects within 5 business days, including descriptions and photos.
Minor variations in custom or handmade products are not considered defects.
Maison may repair, replace, or supply equivalent goods; lead times may apply.

9. Intellectual Property

Buyer grants Maison a licence to use materials supplied to complete the Order.
All designs, moulds, and materials developed by Maison remain its property.
Buyers receive a limited licence to use Maison IP only for purposes of the Order.

10. Subcontracting



Maison may subcontract any part of the Order; Buyer consents to subcontracting.

11.

Limitation of Liability & Indemnity

Liability for indirect, special, or consequential loss is excluded.

e Total liability is limited to amounts paid under these terms.
e Buyer indemnifies Maison against losses from breach, third-party goods, or negligent

12.

13.

acts.
Dispute Resolution

Parties must attempt good-faith resolution prior to legal proceedings.
Mediation may be used if disputes cannot be resolved within 14 days.

General

Governing Law: South Australia, Australia.

Jurisdiction: Courts of South Australia.

Amendments: Must be in writing and signed by both parties.
Notices: Sent via post (48 hours) or email (24 hours).
Waiver: Only valid if in writing and signed.

Assignment: Rights cannot be transferred without consent.
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